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GOVT. P. G. College-Nahan, District -Sirmour, H.P.  

Bachelor of Vocation  
(B. Voc.)  Session- 2019-2020 

 

ᵱᶂ.ᵞᶀ.ᵺᶀ. ᵾᵲᵾ ᵰᵾ ᵱᵦᵾ ᵾ ᵦᵧᵾ ᵲᵾ ᶀᵱ ᵗᶌᵸᵴ ᵱᶋ ᵱᵦᵾ ᶇᵰᵷᵗ ᵗᶇ ᵦᵻᵦ ᵲᵾᵞᵗ ᵱ ᵾᵦᵗᶋ ᵲ 

ᵰᵻᵾᵿᵷ ᵾᵴᵱ-ᵪᵾᵻᵪ ᵰ ᵺ  2017-18 ᵺᶇ ᵮᶀ. ᵷᵾᵗ. ᵗᶋᵺ  ᵈᵲ ᵯ ᵈ ᵻᶈ  ɜᵞᶋ  tᵿᵻᵰᵾᵜᵴ ᵨᶇᵸ ᵗᶇ ᵰᵾ 42 

ᵰᵻᵾᵿᵷ ᵾᵴᵱ ᵰ ᵦᵧᵾ ᵿᵺᵲᵰᶌᵲ ᵗᶇ ᵑᵗᵰᵾ ᵪᵾᵻᵪ ᵰᵻᵾᵿᵷ ᵾᵴᵱ ᵰ ᵻᶀ ᵬᶘᵾᵱᵾ ᵞᵾ ᵲᵻᵾ ᵻᶈ  ɜᵷᵦ ᵰᵾᵪ (ᵷᵹ-2019-

2020) ᵰ  ᵉᵺᵗᶇ ᵺᵅᵱᶋᵞᵗ ᵷ ᵪᶋᵣᵴ ᵇᵿᵩᵗᵾᵲᶀ ᵣᶉ. ᵲᵾᵞᶇ  ᵦᶋᵰᵲ  ᵻ  ɜᵮᶀ. ᵷᵾᵗ. ᵗᵾ ᵺᵅᵜᵾᵴᵪ ᵾᵜᵾᵱ ᵣᶉ. ᵨᵪᶇᵸ ᵗᶁᵰᵾᵲ 

ᵯᵾᵲ ᵾᵞ ᵗᶇ ᵨᵸᵾ ᵿᵪᵨ ᵸᵪ ᵰ ᵺᶁᵜᵾ ᵬ ᵺᶇ ᵗᵾᵱ ᵗᵲ ᵲᵻᵾ ᵻᶈ  ɜ

 

The college offers the following two óNSQFô (National Skill Qualification Framework) UGC 

approved 3-year regular Degree Programmes under semester system for vocational studies as 

mentioned below. 

 

1. B. Voc. in Retail Management 

2. B. Voc. in Hospitality & Tourism  

 

Salient Features of B.Voc. 

V Candidates enrolled for this programme are entitled for ñKaushal Vikas Bhattaò @ 1000 per 

month as per State Government Policy. 

V B. Voc. is equivalent to undergraduate (UG) degree at par BA/B.Sc./B.Com of H.P. University, 

Shimla. 

V After the completion of B. Voc. Programme, the degree will be awarded by H.P. University, 

Shimla. The students may go for a job or become an entrepreneur, or continue studying for the 

M. Voc. or they can take admission in any other Masters Programme.  

V The students can appear in any competitive exams across the country i.e. conducted by State 

Public Service Commission and Union Public Service Commission. 

V A maximum of 45 students will be admitted to B.Voc. Programme. 

ᵮᶈᵜᵴᵲ ᵓᵭ ᵷᶋᵗᶇᵸᵪ (ᵮᶀ.ᵷᵾᵗ.) 

 

ᵗᶉᵴᶇᵞ ᵿᵪ ᵿᵴᵿᵘᵦ ᵨᶋ ᵿᵷᵹᵱ ᵲᵾ ᶀᵱ ᵗᶌᵸᵴ ᵱᶋ ᵱᵦᵾ ᶇᵰᵷᵗ ᵗᶇ ᵦᵻᵦ ᵱᶂᵞᶀᵺᶀ ᵾᵲᵾ 3 ᵺᵾᵴ ᵿᵪᵱᵿᵰᵦ ᵬ ᵺᶇ 

ᵇᵪᶁᵰᶋ ᵨᵦ ᵗᵲᵦᵾ ᵻᶈ ᵪᶀᵜᶇ ᵷ ᵥᵦ ᵾᵷᵺᵾᵿᵱᵗ ᵇ ᵱᵱᵪ ᵗᶇ ᵿᵴᵑ ᵺᶇᵰᶇ ᵡᵲ ᵿᵺ ᵡᵰ ᵗᶇ ᵦᵻᵦ ᵿᵣ ᶀ ᵗᵾᵱ ᵰ  ɜ

 

1. ᵮᶀ. ᵷᵾᵗ. ᵘᶁᵨᵲᵾ ᵮᵅᵩᵪ ᵰ  ɜ

2. ᵮᶀ. ᵷᵾᵗ. ᵈᵿᵦ ᵱ ᵖᵲ ᵬᵱ ᵡᵪ ᵰ  ɜ
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ᵮᶀ. ᵷᵾᵗ. ᵗ ᵰᶁ ᵱ ᵿᵷᵸᶇᵹᵦᵾᵑᵅ  ɜ
 

ü ᵲᵾ ᵱ ᵺᵲᵗᵾᵲ ᵗ ᵪᶀᵿᵦ ᵗᶇ ᵇᵪᶁᵺᵾᵲ ᵉᵺ ᵗᵾᵱ ᵰ ᵗᶇ ᵿᵴᵑ ᵪᵾᵰᵾᵅ ᵗᵦ ᵋ ᵰᶀᵨᵷᵾᵲ ᵗᶌᵸᵴ ᵿᵷᵗᵾᵺ ᵯ ᵾ  @ 

1000 ᵿᵦᵰᵾᵻ ( ᵬᵱᶇ ᵦ )t ᵗᶇ ᵻᵗᵨᵾᵲ ᵻ  ɜ

ü ᵮᶀ. ᵷᵾᵗ. ᵗ ᵿᵣ ᶀ ᵿᵻᵰᵾᵜᵴ ᵨᶇᵸ ᵿᵷ ᵿᵷ ᵾᵴᵱ-ᵿᵸᵰᵴᵾ ᵗ ᵾᵦᵗ (ᵱᶂᵞᶀ) ᵗ ᵿᵣ ᶀ ᵮᶀᵑ / ᵮᶀᵑᵺᵺᶀ / 

ᵮᶀᵗᶉᵰ ᵗᶇ ᵮᵲᵾᵮᵲ ᵻᶈᶟ 

ü ᵮᶀ. ᵷᵾᵗ. ᵗᵾᵱ ᵰ ᵬᶂᵲᵾ ᵻᶋᵪᶇ ᵗᶇ ᵮᵾᵨ ᵿᵣ ᶀ ᵿᵻᵰᵾᵜᵴ ᵨᶇᵸ ᵿᵷ ᵿᵷ ᵾᵴᵱ ᵾᵲᵾ ᵨᵾᵪ ᵗ ᵞᵾᵱᶇᵙᶀ  ɜᵿᵣ ᶀ ᵗᶇ 

ᵮᵾᵨ ᵝᵾ ᵪᶌᵗᵲᶀ ᵗᶇ ᵿᵴᵑ ᵞᵾ ᵺᵗᵦᵾ ᵻᶈ ᵷᵺᵾᵱ ᵱᵾ ᵋ ᵰᶀ ᵮ  χᵺᵗᵦᶇ ᵻ, ᵱᵾ ᵑᵰ. ᵷᵾᵗ. ᵗᶇ ᵿᵴᵑ ᵬᶘᵪᵾ ᵞᵾᵲᶀ 

ᵲ  uᵺᵗᵦᶇ ᵻ ᵱᵾ ᵷᶇ ᵷᶇᵸ ᵗᶇ ᵿᵴᵑ ᵇ ᵱ ᵬᵲᵾ ᵾᵦᵗ ᵗᵾᵱ ᵰ ᵯᶀ ᵗᵲ ᵺᵗᵦᶇ ᵻ  ɜ

ü ᵝᵾ ᵬᶂᵲᶇ ᵨᶇᵸ ᵰ ᵗᵺᶀ ᵯᶀ ᵿᵦᵱᶋᵙᶀ ᵬᵲᶀ ᵾ ᵰ ᵋᵬᵿ ᵧᵦ ᵻᶋ ᵺᵗᵦᶇ ᵻ ᵞᶈᵺᶇ ᵲᵾ ᵱ ᵴᶋᵗ ᵺᶇᵷᵾ ᵈᵱᶋᵙ ᵖᵲ ᵺᵅᵚ 

ᵴᶋᵗ ᵺᶇᵷᵾ ᵈᵱᶋᵙ ᵾᵲᵾ ᵈᵱᶋᵿᵞᵦ ᵬᵲᶀ ᵾᵑᵅ  ɜ
ü ᵪᶌᵗᵲᶀ ᵋ ᵰᶁᵘ ᵗᶌᵸᵴ ᵿᵷᵗᵾᵺ ᵿᵸ ᵥ ᵗᵾᵱ ᵰᶟ 

ü ᵇ ᵝᶀ ᵦᵲᵻ ᵺᶇ ᵧᵾᵿᵬᵦ ᵞᶀᵷᵅᵦ ᵴᶇᵺᵰ ᵡ ᵺᶇᵴ ᵗᶇ ᵰᵾ ᵱᵰ ᵺᶇ ᵴᶇᵺᵰ ᵡ ᵺᵻᵾᵱᵦᵾᶟ 

ü ᵇᵿᵩᵗᵦᵰ 45 ᵝᵾ ᵗᶋ ᵮᶀ ᵷᵾᵗ ᵗᵾᵱ ᵰ ᵰ ᵷᶇᵸ ᵨᵱᵾ ᵞᵾᵑᵙᵾᶟ 

 
Eligibility Conditions  
 

Admission to the B Voc. Programme will be as per the rules and regulations of the Himachal 

Pradesh University followed for all Undergraduate Programmes (UG).  

 

About the Bachelor of Vocation (B. Voc.) Degree Programme 
 

The University Grants Commission (UGC) has launched a scheme on skill development based 

job oriented higher education program as a part of College/University education, leading to Bachelor 

of Vocation (B. Voc.) degree. This degree Program is unique with the provision of multiple entry and 

exist at different levels of NSQF from level 5 to 7, viz. Diploma/Advance Diploma and Degree in 

compliance to the National Skills Qualification Framework (NSQF). Multiple entry and exit will allow 

students the flexibility to earn and study as per their convenience.  

 

Certificate/Diploma/Degree Awarded by HP University and Job Opportunities 

 

NSQF/ 

LEVEL  

Total 

Credits 

Required 

Normal 

Duration/ 

Semester 

Exit Points/ HPU 

Awards 
Job Opportunities 

    Retail Management Hospitality & Tourism 

4 30 1 Certificate Sales Associate Front Office Associate 

5 60 2 Diploma Team Leader Front Office Executive 

6 120 3 & 4 Advanced Diploma Development Manager Guest Relations Manager 

7 180 5 & 6 B.Voc. Degree Store Manager Duty Manager 

 

Note: All students in B.Voc. Enrolled for Degree Programme 
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Mode of Selection 

Admission to the B.Voc. Programme in Retail Management and Hospitality & Tourism (1
st
 

Semester) will be done purely on the merit in the qualifying examination (10+2). According to 

Notification No. EDN-COE-GCS-SML/B.Voc.-2019-455, Dated 11-07-2019 is directed to allow the 

admission in B.Voc. to candidates securing minimum 45% marks in +2. There are three categories of 

candidates who will be given admission in 1
st
 Semester of the skill-based courses under NSQF.     

 

Category 1: Students who have already acquired NSQF certification Level 4 in a particular Industry 

sector may opt for admission in the skill-based courses under NSQF. 

Category 2:  Students who have acquired NSQF certification Level 4, but may like to change their 

trade and enter into skill-based courses in a different trade. 

Category 3: Students who have passed the 10+2 examination with conventional schooling without any 

background of vocational training. 

 

ᵷᶀ. ᵷᵾᵗ. 

ᵷᶀ. ᵷᵾᵗ. ᵰ  ᵷᵦ ᵰᵾᵪ ᵰ  6 ᵸᶈᵿ ᵗ ᵷ 3 ᵙᶈᵲ ᵿᵸ ᵥ ᵗᵰ ᵜᵾᵲᶀ ᵗᵾᵱ ᵲᵦ ᵻ ᶟ ᵉᵺᵗᶇ ᵇ ᵦᵙ ᵦ ᵿᵷᵿᵯ  ᵬᵨ  ᵬᵲ 

ᵿᵪᵱᶁᵿ  ᵇ ᵧᵾᵊ ᵬ ᵺᶇ ᵗ  ᵞᵾᵦᶀ ᵻᶈ ᶟ ᵿᵷᵯᵾᵙ  ᵰ  ᵬᵨ  ᵗ  ᵿ ᵧᵿᵦ ᵿᵪ ᵷᵦ ᵻᶈ :- 

. ᵺᵅ ᵱᵾ ᵬᵨᵪᵾᵰ 
ᵯᵲᶇ ᵑ ᵬᵨ 

(ᵇᵿᵦᵿᵧ ᵺᵅᵗᵾᵱ,ᵇ ᵧᵾᵊ,) 

1. ᵸᶈ ᵿᵥᵗ ᵬᵨ 6 

2. ᵱᶋᵙᵸᵾᵴᵾ ᵺᵻᵾᵱᵗ 2 

3. ᵿᵴᵿᵬᵗ 1 

 

Student Strength in B.Voc. 
 

ᵺᵅᵗᵾᵱ ᵗ ᵾ ᵝᵾ ᵝᵾ ᵾᵑᵅ ᵱᶋᵙ 

ᵷᶀ. ᵷᵾᵗ. 

ᵘᶁᵨᵲᵾ ᵮᵅᵩᵪ ᵧᵰ ᵷᵹ 28 14 42 

ᵘᶁᵨᵲᵾ ᵮᵅᵩᵪ ᵿ ᵦᶀᵱ ᵷᵹ 15 20 35 

ᵘᶁᵨᵲᵾ ᵮᵅᵩᵪ ᵦᶃᵦᶀᵱ ᵷᵹ 20 15 35 

ᵈᵿᵦ ᵱ ᵖᵲ ᵬᵱ ᵡᵪ ᵧᵰ ᵷᵹ 39 6 45 

ᵈᵿᵦ ᵱ ᵖᵲ ᵬᵱ ᵡᵪ ᵿ ᵦᶀᵱ ᵷᵹ 23 10 33 

ᵈᵿᵦ ᵱ ᵖᵲ ᵬᵱ ᵡᵪ ᵦᶃᵦᶀᵱ ᵷᵹ 10 19 29 

 

 

Programme I
st 

 year 2nd year 3
rd

 year Total 

Boys Girls  Boys Girls  Boys Girls   

B. Voc. in Retail Management 28 14 15 20 20 15 112 

        

B. Voc. in Hospitality & Tourism  39 6 23 10 10 19 107 

Total 67 20 38 30 30 34 219 
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I

st
 Year (Retail Management) 

SC OBC Gen. ST IRDP HC Male Female Total 
12 7 19 4 0 0 28 14 42 

2
nd 

Year (Retail Management) 

9 6 17 3 0 0 15 20 35 

3
rd

 Year (Retail Management) 

13 2 20 0 0 0 20 15 35 

 

I
st
 Year (Hospitality & Tourism)  

SC OBC Gen. ST IRDP HC Male Female Total 
12 8 24 1 0 0 39 6 45 

2
nd 

Year (Hospitality & Tourism)  

4 4 25 0 0 0 23 10 33 

3
rd

 Year (Hospitality & Tourism)  

9 6 14 0 0 0 10 19 29 

 
 

Staff in B.Voc. 

 

Programme Level-4 Level-6 Level-7 

Vocational Trainer in Retail Management 
Sh. Pawan 

Sharma 
Ms. Neha Parmar Sh. Virender Singh 

Lab Attendant (RM)  Sh. Ravi Dutt 

    

B.Voc. in Hospitality & Tourism  Sh. Mohit Tomar Sh. Ankur Kataria Sh. Ashwani Kumar 

Lab Attendant (H&T)  Sh. Madan Singh 

  

MIS Executive (Clerk) Ms. Apurva Bansal 

 
 

Syllabus in Retail Management (General & Skill Component) 

 

Retail Management Semester-I  
Semester Paper Code Course 

One/Certificate 

Sales Associate 

General Paper-01 

 

RA111 RA114 

 

Business Communication and Personality Development-I.  

General Paper-02 

 
RA112  RA113 

Fundamentals in Accounting and Technology (Computer 

Skills)-I.  

 

Skill Paper-01 

 

RA121 

RA124 

RA125 

Introduction to Retail and Retail Store Operations  

Health, Safety & Security  

Team and Organizational Dynamic  

 

Skill Paper-02 

 

RA122 

 

Consumer Buying Behavior and Retail Sales.  

 

Skill Paper-03 

 
 

Customer Service and Customer Relationship Management  
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Retail Management Semester-II  
Semester Paper Code Course 

Two/ 

Diploma 

Team 

Leader 

General Paper-

01 

RA211 

RA214 

Business Communication and Personality Development-II.  

 

General Paper-

02 

RA212 

RA213 

Fundamentals in Accounting and Technology (Computer 

Skills)-II  

Skill Paper-01 RA221 Store Display and Visual Merchandising 

Skill Paper-02 
RA222 

RA224 

Sales Management. 

Customer Experience Management 

Skill Paper-03 

 
RA223 Organization and Team Dynamics 

 

 

 

 

 

Retail Management Semester-IV  
Semester Paper Code Course 

Four 

Departmental 

Manager 

General Paper-01 

 
RA-411 

Environment Science 

 

General Paper-02 

 
RA-412 

Human Resource Management 

Skill Paper-01 

 

RA-324 

 

Understanding Leadership 

Skill Paper-02 

 
RA-325 

Team and Organizational Dynamics 

 
 

Syllabus in Hospitality & Tourism (General & Skill Component) 

 

Hospitality & Tourism Semester-I  
Semester Paper Code Course 

One/ 

Certificate 

Front Offic e 

Associate 

 

General Paper-01 

 

EN111 

 

Learning a Foreign or English.  

 

General Paper-02 

 

TH111 

 

Introduction to Tourism - Aviation, Hospitality Industry. 

Skill Paper-01 

 

TH121 

 

THC/N0108: Record guest details for registration.     

THC/N0109: Follow check-in procedure and allot room.  

THC/N9902: Maintain customer centric service orientation  

 

Skill Paper-02 

 

TH122 

 

THC/N9903: Maintain standards of etiquette and 

hospitable conduct  

 

THC/N9904: Follow gender and age sensitive 

service practices 

THC/N9905: Maintain IPR of organization and 

customers 

   

 

Skill Paper-3 

 

TH123 

 

THC/N0107: Attend to guest queries     

THC/N0110: Perform cashiering activities  

THC/N9906: Maintain health and hygiene  

THC/N9907: Maintain safety at work place  
 

Retail Management Semester-III  
Semester Paper Code Course 

Three 

Departmental 

Manager 

General Paper-01 RA311 Communicative English 

General Paper-02 RA312 Stores Operations & Supply Chain Management 

Skill Paper-01 RA323 Retail Store Operations and Profitability Management 

Skill Paper-02 RA322 Customer Experience Management 
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Hospitality & Tourism Semester-II  
Semester Paper Code Course 

Two/Diploma 

Front Office 

Associate 

 

General Paper-01 EN211 Tourism Products 

General Paper-02 TH212 Communicative English for Tourism and Hospitality 

Skill Paper-01 

 

TH221 

 

THC/N0119: Assist guest in check-in and 

checkout process  

   

THC/N0107: Attend to guest queries  

THC/N0110: Perform cashiering activities  

THC/N9905: Maintain IPR of organization and customers  
 

Skill Paper-02 

 

TH122 

 

THC/N0120: Handle guest complaints and guide 

front office staff.  

   

THC/N9901: Communicate with customer and colleagues.  

THC/N9902: Maintain customer centric service 

orientation.  

THC/N9903: Maintain standard of etiquette and hospitable 

conduct  
 

Skill Paper-3 

 

TH223 

 

THC/N9904: Follow gender and age sensitive 

practices  

   

THC/N9906: Maintain health and hygiene  

THC/N9907: Maintain safety and workplace.  

THC/9909: Learn a foreign or local language(s) including 

English.  
 

 

 

 

Hospitality & Tourism Semester-III  
Semester Paper Code Course 

Three 

Guest 

Relations 

Manager 

 

 

 

 

General Paper-01 

 
TH311 

Basic of Tourism Research  

General Paper-02 

 
TH312 

Basic of Tourism Management  

General Paper-03 

 

TH313 

 

Travel Agency Management and Operations  

General Paper-04 

 
TH314 

Environment Science  

Skill Paper-1 TH321 

THC/N0113: Facilitate a smoothstay for the guests at the 

hotel 

THC/N0107: Attend to guestqueries 

THC/N0114: Handle guestcomplaints 

THC/N9905: Maintain IPR oforganization and customers 

Skill Paper-2 

 

TH322 

 

THC/N0115: Train and supervisefront office staff 

THC/N9901: Communicate withcustomer and colleagues 

THC/N9902: Maintain customercentric service orientation 

THC/N9903: Maintain standard ofetiquette and hospitable 

conduct 

Skill Paper-3 

 

 

 

 

TH323 

 

THC/N9904: Follow gender andage sensitive service 

practices 

THC/N9906: Maintain health andhygiene. 

THC/N9907: Maintain safety atworkplace 

THC/N9909: Learn a foreign orlocal language(s) including 

English 
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Hospitality & Tourism Semester-IV  
Semester Paper Code Course 

FourthAdvance 

Diploma 

Guest Relations Manager 

INTERNSHIP and REPORT 04 months 740 hours 24 credits 

 
 

On-the-Job-Training (OJT) of Retail Management 2019 -20 
 

Semester 1st Total no of students attended OJT -39 
 

Semester 1st Retail Management OJT was held in Nahan and Poanta-Sahib at different Retail 
outlets such as Ganpati Store Y point Poanta-Sahib, Queen Way Mall Mehlat Nahan, Beauty 
Corner Chotta Chowk Nahan, Singla Self Store Mahima Library Nahan, Bala Sundri Electricals 
Bara Chowk Nahan. 
 

On Job Training tenure: 210 hours 
OJT timing for students: 9:00 AM to 6:00 PM 
OJT held from 3rd Nov 
Vocational Trainer for Retail Management: Mr. Pawan Sharma 
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B. Voc Session: 2019 ɀ 2020 

On Job Report ɀ 4th  Semester  
College Name:  Govt. College Nahan 

Trade:  Retail Management  

Faculty Name: Neha Parmar  

Number of students:  35 

Number of students who attended OJT:  35 

Drop Out - 0 

OJT start date: 27December, 2019  

OJT end date: 21February, 2020  

OJT Location:  Zirakpur Big Bazaar  

 

By: Neha Parmar 

Date of report submission:  21/12/2020  
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Glimpses of OJT Sem-1 Retail Management

 
 

 

 
 

 

On- the- Job Training of Bachelor of vocations Retail Management2019-2 
Level 7  Semester 5th  Total no of Student Attended OJT -35 

Level 07   Retail Management Semester 5th    Management OJT was held in Chandigarh, Ludhiana, 
Amritsar  at different Three Destinations such as Elante MALL Chandigarh, MBD MALL Ludhiana 
And Amritsar . 
 
On Job Training Tenure 570 hours  

OJT Timing For Student 9:00 AM to 6:00 PM 

OJT Held from 28.12.2019 to 26.02.2020 

Vocational Trainer for Retail Management: Mr.Virender Singh   



 

Bachelor of Vocation in Govt. P . G. College, Nahan 2019-20 11 

OJT Documentation 

 

 

 
OJT PICS 
CSD & HOME FASHION 
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FASHION & F&V SECTION 

 

  
 

MANAGEMENT AND POS 

 

  
POP AND MANAGEMEN T  

 


