GOVT. P. G. CollegeNahan, District -Sirmour, H.P.

Bachelor of Vocation
(B. Voc.) Session- 2019-2020
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The college offers the following twoUGENSQF

approved 3year regular Degree Programmeander semester system for vocational studies as
mentioned below.

1. B. Voc. in Retail Management
2. B. Voc. in Hospitality & Tourism

Salient Features oB.Voc.
V Candidates enrolled for this programme are entitledik@ushal Vikas Bhattad @ 1000 per

month as per State Government Policy.

V B. Voc. is equivalent to undgraduate (UG) degree at par BA/B.Sc./B.Com of H.P. University,
Shimla.

V After the completion of BVoc. Programme, the degree will be awarded by H.P. University,
Shimla. The students may go for a job or become an entrepreneur, or continue studying for th
M. Voc. orthey can take admission in any other Masters Programme

V The students can appearany competitive exams across the countriye. conducted by State
Public Service Commission and Union Public Service Commission.

V A maximum of45 studentswill be admitted to B.Voc. Programme.
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Eligibility Conditions

Admission to the B Voc. Programme will be as per the rules and regulations of the Himacha
Pradesh University followed for all Undergraduate Programmes (UG).

About the Bachelor of Vocation (B. Voc.) Degree Programme

The University Grants Commission (UGC) has launched a scheme on skill development base
job oriented higher education progras a part of College/University education, leading to Bachelor
of Vocation (B.Voc.) degree. This degree Program is unigue with the provision of multiple entry and
exist at different levels of NSQF from level 5 to 7, viz. Diploma/Advance Diploma and Deygree
compliance to the National Skills Qualification Framework (NSQF). Multiple entry and exit will allow
students the flexibility to earn and study as per their convenience.

Certificate/Diploma/Degree Awarded by HP University and Job Opportunities

Total Normal . .
NSQFH Credits Duration/ Exit Points/ HPU

LEVEL Required Semester Awards

Job Opportunities

Retail Management | Hospitality & Tourism
4 30 1 Certificate Sales Associate Front Office Associate
5 60 2 Diploma Team Leader Front Office Executive
6 120 3&4 Advanced Diploma | Development Manager [ Guest Relations Manage
7 180 5&6 B.Voc. Degree Store Manager Duty Manager

Note: All students in B.Voc. Enrolled for Degree Programme
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Mode of Selection

Admission to the B.Voc. Programme in Retail Managetmand Hospitality & Tourism {1
Semester) will be doneurely on the meritin the qualifying examination (10+2According to
Notification No. EDN-COEGCSSML/B.Voc.-2019455, Dated 1107-2019 is directed to allow the
admission in B.Voc. to candidates secunmmimum 45% marks in +ZT'here are three categories of
candidates who will be given admission fhhSemester of the skibased courses under NSQF.

Category 1: Students who have already acquired NSQF certification Level 4 in a particular Industry
sector may opt for admission in the skilhsed courses under NSQF.

Category 2: Students who have acquired NSQF certification Level 4, but may like to change their
trade and enter into skilased courses in a different trade.

Category 3: Students who haveassed the 10+2 examination with conventional schooling without any
background of vocational training.
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Student Strength in B.Voc.
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Programme 1" year 2nd year 3%year Total
Boys | Girls Boys | Girls | Boys | Girls
B. Voc. in Retail Management 28 14 15 20 20 15 112
B. Voc. in Hospitality & Tourism | 39 6 23 10 10 19 107
Total 67 20 38 30 30 34 219
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I Year (Retail Management)

SC OBC Gen. ST IRDP HC Male Female | Total
12 7 19 4 0 0 28 14 42
2"%Year (Retail Management)
9 | 6 | 17 | 3 |0 I | 15 | 20 | 35
3 Year (Retail Management)
13 | 2 | 20 |0 |0 I | 20 | 15 | 35
I Year (Hospitality & Tourism)
SC OBC Gen. ST IRDP HC Male Female | Total
12 8 24 1 0 0 39 6 45
2" Year (Hospitality & Tourism)
4 | 4 | 25 |0 I I | 23 | 10 | 33
3 Year (Hospitality & Tourism)
9 | 6 | 14 |0 I [0 | 10 | 19 | 29

Staff in B.Voc.

program me Level-4 Level-6 Level-7
Vocational Trainer in Retail Management Sghz?;/nvgn Ms. NehaParmar | Sh. Virender Singh
Lab Attendant (RM) Sh. Ravi Dutt
B.Voc. in Hospitality & Tourism Sh. MohitTomar | Sh. AnkurKataria | Sh. Ashwani Kumar
Lab Attendant (H&T) Sh. Madan Singh
MIS Executive (Clerk) Ms. ApurvaBansal

Syllabus in Retail Management General & Skill Component)

Retail Management Semester

Semester Paper Code Course
General Papedl | RA111 RA114 | Business Communication and Personality Developshent

Fundamentals in Accounting and Technology (Compute
General Paped2 | pa11p RA113 | Skills).

Introduction to Retail and Retail Store Operations

22%52@53;6 Skill Paper01 2212411 Health, Safety & Security
RA125 Team and Organizational Dynamic
Skill Paper02 RA122 Consumer Buying Behavior and Retail Sales.
Skill Paper03 Customer Service and Customer Reladltip Management
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Retail Management Semestell

Semester Paper Code Course
General Paper RA211 Business Communication and Personality Develop+tien
01 RA214
General Paper RA212 Fundamentals in Accounting afiéchnology (Computer
Two/ 02 RA213 Skills)-I1
Diploma
Team Skill Paper01 RA221 Store Display and Visual Merchandising
Leader RA222 Sales Management
Skill Paper02 RA224 Customer Experience Management
Skill Paper03 RA223 Organization and Team Dynamics
Retail Managemen Semesterlll
Semester Paper Code Course
General Papedl RA311 Communicative English
h General Paped2 RA312 Stores Operations & Supply Chain Management
ree
Departmental Skill Paper01 RA323 Retail Store Operations afdofitability Manaement
Manager
Skill Paper02 RA322 Customer Experienddanagement
Retail Management SemesteltV
Semester Paper Code Course
General Papedl RA-411 Environment Science
Four General Paped2 RA-412 Human Resource Management
Del\aartmental Skill PaperO1 RA-324 Understanding Leadership
anager
Skill Paper02 RA-325 Team and OrganizationBlynamics

Syllabus in Hospitality & Tourism (General & Skill Component)

Hospitality & Tourism Semester|

Semester

Paper

Code

Course

One/
Certificate
Front Office
Associate

General Papedl

EN111

Learning a Foreign or English.

General Paped?2

TH111

Introduction to Tourism Aviation, Hospitality Industry.

Skill Paper01

TH121

THC/N0108: Record guest details for registratic
THC/N0109: Follow ckckin procedure and allot room.
THC/N9902: Maintain customer centric service orientati

Skill Paper02

TH122

THC/N9903: Maintain standards of etiquette and
hospitable conduct

THC/N9904: Follow gender and age sensitive
service practices

THC/N9905: Maintain IPR of organization and
customers

Skill Paper3

TH123

THC/NO0107: Attend to guest querie

THC/NO0110: Perform cashiering activities
THC/N9906: Maintain health and hygiene
THC/N9907: Maintain safety at work place
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Hospitality & Tourism Semesterl|

Semester

Paper

Code

Course

Two/Diploma
Front Office
Associate

General Papedl

EN211

Tourism Products

General Paped2

TH212

Communicative English for Tourism and Hospitality

Skill Paper01

TH221

THC/N0119: Assisguest in chechn and
checkout process

THC/NO107: Attend to guest queries
THC/NO110: Perform cashiering activities
THC/N9905: Maintain IPR of organization and custome

Skill Paper02

TH122

THC/N0120: Handle guest complaints and guic
front office staff.

THC/N9901: Communicate with customer and colleagu

THC/N9902: Maintain customer centric service
orientation.

THC/N9903: Maintain standard of etiquette and hospita
conduct

Skill Paper3

TH223

THC/N9904: Follow gender arabe sensitive
practices

THC/N9906: Maintain health and hygiene

THC/N9907: Maintain safety and workplace.

THC/9909: Learn a foreign or local language(s) includin
English.

Hospitality & Tourism Semester-ll|

Semester

Paper

Code

Course

Three
Guest
Relations
Manager

General Papedl

TH311

Basic of Tourism Research

General Paped2

TH312

Basic of Tourism Management

General Paped3

TH313

Travel Agency Management and Operations

General Paped4

TH314

Environment Science

Skill Paperl

TH321

THC/NO0113: Facilitate a smoothstay for the guests at the
hotel

THC/N0107: Attend to guestqueries

THC/N0114: Handle guestcomplaints

THC/N9905: Maintain IPR oforganization and customers

Skill Paper2

TH322

THC/NO0115: Train and superviseht office staff

THC/N9901: Communicate withcustomer and colleagues
THC/N9902:
THC/N9903:

conduct

Maintain customercentric service orientation
Maintain standard ofetiquette and hospitable

Skill Paper3

TH323

THC/N9904:

practices

THC/N9906:
THC/N9907:
THC/N9909:

English

Follow gender andage sensitservice

Maintain health andhygiene.
Maintain safety atworkplace
Learn a foreign orlocal language(s) including
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Hospitality & Tourism SemesterIV

Semester Paper | Code | Course
FourthAdvance
Diploma INTERNSHIP and REPORT 04 months 740 hours 24 credits
GuestRelationsManager

On-the -Job-Training (OJT) of Retail Management 2019 -20

Semester 1st Total no of students attended OJT -39

Semester ® Retail Management OJT was held in Nahan and Poataib at different Retail
outlets such as Ganpati Store Y point Poantahib, Queen Way Mall Mehlat Nahan, Beauty

Corner Chotta Chowk Nahan, Singla Self Store Mahima Library Nahan, Bala Sundri Electricals
Bara Chowk Nahan.

On Job Training tenure: 210 hours

OJT timing for students: 9:00 AM to 6:00 PM

OJT held from 8! Nov

Vocational Trainer for Retail Management: Mr. Pawan Sharma

‘Medhavi Textiles

A UNIT OF PARVEEN FURNITURESa
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B. Voc Session: 2019 7 2020
On Job Reportz 4th Semester

College Name: Govt. College Nahan
Trade: Retail Management

Faculty Name: Neha Parmar

Number of students: 35

Number of students who attended OJT: 35
Drop Out-0

OJT start date: 27December, 2019

OJT end date:21February, 2020
OJTLocation: Zirakpur Big Bazaar

By: Neha Parmar
Date of report submission: 21/12/2020
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Glimpses of OJT Seml Retail Management
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On-the- Job Training of Bachelor of vocations Retail Management2219
Level 7 Semester 5th Total no of Student Attended-8aT

Level 07 Retail MaagementSemester  Management OJT was held in Chandigarh, Ludhiana,
Amritsar at different Three Destinations such as Elante MALL Chandigarh, MBD MALL Ludhiana
And Amritsar .

On Job Training Tenure 570 hours

OJT Timing For Studen®:00 AM to 6:00 PM

OJT Held from 28.12.2019 to 26.02.2020

Vocational Trainer for Retail ManagementMr.Virender Singh
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OJT Documentation

achal Pradesh: B.Voc Programme Internal Mark Sheet
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CERTIFICATE
Certificd that o. 35 jplof students of Retail Management (L7), have
completed OJT of __sme hrs, from 2e-.12.14 to 26.02 .20

Vocational Trainer &%
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OJT PICS
CSD & HOME FASHION
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FASHION & F&V SECTION

MANAGEMENT AND POS
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