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Grievance Redressal of Students and Employees 
 

The institution prioritizes student concerns, ensuring prompt resolution through a well-

established grievance redressal system. A dedicated clerk serves as the Dealing 

Assistant for university and admissions-related matters, resolving issues within seven 

days of receipt, including university examinations, admissions, Degree/Marksheets 

(DMCs), and other academic concerns. To further address student grievances, the 

institution has constituted committees such as Grievance Redressal (Academic) and 

Internal Complaint Cell, which work efficiently to resolve issues at the mentor or 

faculty level. Additionally, suggestion boxes and complaint boxes have been 

strategically installed across the college campus, providing students with a confidential 

and accessible platform to share their feedback and concerns. These boxes are regularly 

monitored and reviewed by the administration, ensuring timely action and follow-up. 

This student-centric approach enables prompt resolution, enhances student satisfaction, 

reduces grievances, and fosters a supportive academic environment, demonstrating the 

institution's commitment to its students' well-being and success. 

 



i. The grievances of the students were addressed within seven days  

 



 

 



 





 







 

 

 

 

 

 

 

 



 

 



ii. Internal Committee 

The internal committee is formed every year to address all the teachers and student 

related issues. 

 

 



iii. Suggestion Box 

A suggestion box has been installed in the college campus for the inviting various 

suggestions from students and teachers. It is usually opened quarterly. 

 

 



iv. Complaint Box 

Complaint box is also an important aspect of the grievance redressal mechanism. It has also been 

opened quarterly and immediate action has been taken on the complaints. 

 


